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Recording calls often has a negative connotation, especially 
in view of phone-hacking scandals. However, recording 
calls is necessary for critical applications in emergency call 
centres, such as the police or fire department, or for banks 
and service providers, whose telephone calls are binding. 
It is also important for police criminal investigation depart-
ments as recording calls is imperative for investigations, 
such as for example, the recording of threatening calls.

innovaphone Voice Recording
innovaphone Voice Recording is exactly the right tool for 
all the scenarios described above. The innovaphone Voice
Recording is activated with the relevant authorisation and
the corresponding licenses enabling the innovaphone PBX
to record all calls, whether inbound or outbound, as  
required. The source of the call does not matter either. 
Calls can be recorded with IP phones, analogue phones, 
IP DECT devices and mobile phones.

Recording
Calls can be recorded quite freely in various formats with 
the innovaphone Voice Recording tool. Entire calls or just 
snippets of calls can be recorded; the recordings can be 
limited to just threatening phone calls or to calls that are 
marked automatically or manually, or simply to business 
calls.

The recorder can also use encryption technology and  
automatically creates a backup copy so that maximum 
security is guaranteed. Recording can take place directly 
from the IP phone, therefore the decision whether to re-
cord or not can be made conveniently and directly on the 
device. This is even possible after the end of the call within 
a set period of time (for example 5 minutes). 
The stereo audio files are stored as .wav or .mp3 formats 
and can also be AES encrypted. They can be listened to 
via any media player, however, you must have the free  
innovaphone Player to play encrypted audio files. Unen-
crypted audio files are also monitored by the Player with 
the help of encrypted data and security files and any mani-
pulations can be shown.

Player
The recordings are safely stored and managed using the 
integrated player. The recordings are filed with information 
about date, time, and callers, and can be found quickly 
through a filter. In addition to playback, the player also  
serves for joining, archiving and deleting the recordings. 
The administration of the recordings is also logged to 
ensure the audit trail. Sections can also be marked and  
comments added, which are then visible on all Players.

Calls that have been recorded can be searched, listened 
to and edited with the easy search and playback windows. 
Copying and deleting calls is also possible. Searches can 
take place in the monthly directories, calls can be filed  
according to days and, of course, according to the caller or 
the recipient, for example with the first digits of the 
phone number. 

Simply click on the desired file to select and listen to it. 
The size of the file is shown immediately so that you can 
estimate the length of the call straight away. The file name 
contains a lot of information at a glance: Date, call time, 
caller and recipient subscribers, direction, ring duration. 
Other details, such as for example, 3-party conference 
calls, forwarding, queue etc. appear in the lower window of 
the Player. The Player also displays the time of recording 
in real time. 
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The data files are AES encrypted and there is an option to 
encrypt the actual audio files. The Player decrypts the file 
automatically. Thus providing full data security.

Playback
The Player has the standard function keys, like other  
players too: Play, stop, pause, fast forward, rewind, looping, 
etc. The progress bar allows you to fast forward or rewind 
individually or to select just a certain section for playback. 
The end of a call can be indicated with a beep key, similar 
to an answering machine. The volume can be regulated in-
dividually and separately by outgoing and incoming voice. 
(Stereo, left channel - external subscribers, right channel 
- internal subscribers). 

A function key on all innovaphone telephones allows direct 
listening on the phone. The Player can be started directly 
from the innovaphone Reporting tool. 

An interface to external applications, such as a CRM,  
allows similar remote controls and database queries. 

Licensing
One Voice Recording and Reporting license per user is 
required for the use of the innovaphone Voice Recording.
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innovaphone Voice Recording - 
Feature at a glance:

 ■  Recording of calls possible, irrelevant of the 
source (IP, analogue, ISDN, DECT, mobile 
phones...)

 ■  Various recording options: all, just certain calls 
or snippets of calls, only threatening phone calls 
etc.

 ■  Recordings will be recorded and stored in the 
common .wav or .mp3 formats

 ■  Extensive filter functions: Date, caller or recipient 
subscriber, direction, sequence

 ■  No data loss in the case of a failure of the recor-
der and email alarm in case of malfunction

 ■  Failure is prevented in the usual innovaphone 
manner, by redundancy

 ■ Recordings can be encrypted


