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Review, Status Quo & Outlook
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The success story continues

innovaphone CONNECT 2022

 Serinus becomes FACT24 ENS+ / F24

Before

2021

Since

2021

As of July 2022
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Rückblick, Status Quo & Ausblick
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Hybrid alerting suite

innovaphone CONNECT 2022

A holistic solution

 Alerting

 Technical alarm management

 Health & safety

 Crisis management

Traditional & innovative

 ESPA dates IoT

 PBX meets Collaboration

Operating model

 Local (On-Premises)

 Cloud (Off-Premises)

 Hybrid (360° Suite)
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FACT24 & Innovaphone
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Alarm Mediagateway and Innovaphone

Integration of Innovaphone communication network

Connection via SIP, SOAP and OAP

Fixed network features

▪ Interactive text message with confirmation

▪ Call intrusion

▪ Call divert break through

▪ Integration myApps

▪ Automatic person import

DECT/WiFi features

▪ Special tones, priorities, colours

▪ Silent charging (override)

▪ Lone worker monitoring with volitional and non-volitional 

alerting and localisation

innovaphone CONNECT 2022



Classical alerting and 
more…
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Alerting with FACT24 ENS+
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The alerting in FACT24 ENS+ follows a simple 
operating principle.

innovaphone CONNECT 2022

Crisis team, plant fire 

brigade, management, 

response teams, 

employees, standby 

forces, crisis 

communication team, etc..

Emergency and 

crisis managers / 

technical devices, 

e.g., sensors

Activation via different 

channels
1 Communication via a 

variety of channels and 

redundant systems

2

Acknowledgement and 

qualified feedback via a 

variety of channels

3Audit-proof and 

automated documentation
4

F24.com



|

….

Alerting with FACT24 ENS+

Every critical situation requires proactive and 
professional action.

...you need to:If your organisation is affected by an incident ...

Alert teams and staff 

efficiently

Communicate

simply and securely

Coordinate and monitor 

tasks in a structured way

Document all events 

in accordance with 

auditing standards

7F24.com innovaphone CONNECT 2022
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Alerting with FACT24 ENS+
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New functions

Survey confirmation with up to 10 answer options
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In the future, you can flexibly select the response options for your alarm. 

You only have to configure the telephone input, button text and system interpretation.
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New functions
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Duty roster

With duty rosters, you can now 
organise the persons on duty even 
more easily.

For each alarm, a duty roster can be 
selected to define who is to be alerted 
at what time.

Advantage:

• Assignment of several time periods per person

• One or more persons can be assigned time periods



IoT Workflow Management
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Internet of Things

▪ Long battery life due to extremely low energy requirements

▪ Excellent building penetration and coverage

▪ Cost-efficient implementation due to low component costs

▪ Best possible security for data transmission through end-
to-end encryption

▪ Massive scalability through the networking of millions of
devices in one system
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Integration Narrowband / LoRaWAN IoT

innovaphone CONNECT 2022
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Internet of Things

An antenna supplies the area here.

Concrete example Böhler Areal in Düsseldorf
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Internet of Things

Product examples:

Integration of local LoRaWAN IoT components

14F24.com innovaphone CONNECT 2022

Mobile trigger also with 

demolition alarm

Stationary trigger as 

emergency button

Magnetic contact for 

monitoring doors and 

windows

(Multi) sensor for monitoring 

temperature, humidity, 

movement, CO concentration, 

light intensity 

(Outdoor) measuring 

sensor for connecting 

contacts, pulse generator 

and integrated sensor 

technology
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New functions
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Workflow acknowledgement with up to 5 sub-tasks

Ask your employees to process up to 5 
tasks after alarm confirmation. 

Confirmation can be done via the app
as well as via Smartwatch (iOS).

Please note: each task can only be 
confirmed executed once.

Status can be transferred to a 3rd party 
system via a web hook.



IT emergency, crisis and 
incident management
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F24 solutions for ENS/CM
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The F24 Group supports you in almost the entire 
process of Business Continuity Management (BCM).

innovaphone CONNECT 2022

Public Warning

Alerting

Crisis managementEmergency planning

Prevention 

and risk 

monitoring

Planning

Incident and 

crisis 

management

Return to 

regular 

operation

Risk management

Training Incident

Preparation ReturningReaction

End-to-end platform for crisis and incident management

Mobilisation & 

Alerting 

Public Warning

F24.com
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Crisis management

Fast and structured
data entry

▪ Create incident

▪ Enter information ad hoc

Use of predefined
task lists

▪ Tasks 

▪ Linked alarms

▪ Contact details

Logging

▪ Audit-proof

▪ Versioning

▪ Structured task overview

▪ Statistics
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Incident Management

innovaphone CONNECT 2022
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Crisis management

Outbound conference

▪ Participants are called directly

▪ Up to 16 call destinations per staff member

▪ Configuration of ring duration

▪ Parallel or serial alarms

Inbound conference

▪ Participants receive an invitation to the conference via 
various communication channels

▪ Security through PIN query

Web management of conferences
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Conferences and collaboration

innovaphone CONNECT 2022
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Crisis management

Info hotline functionalities

▪ Incoming telephone calls

▪ 800 parallel calls

▪ Activation manually or automatically as required

▪ Announcement of voice messages

▪ Text input with automatic speech conversion

▪ Forwarding

▪ Entry of connection request

▪ Logging

F24.com 20

Info hotline

innovaphone CONNECT 2022
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New functions
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Visualizer - Customised dashboard

Uploading a background

Use of the modules

- Alarm display and triggering

- Launch form Light

- Display localisation with radius

- Display of persons per area

A kind of real-time tracking is
supported for various DECT systems.
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FACT24 ENS: Highest requirements for availability and certification

innovaphone CONNECT 2022

Get to know FACT24

Used in more than 

100 countries

ISO certified
FACT24 is developed and operated 

under a management system 

certified by ISO/IEC 27001 and 

22301.

Quick setup: usually within

48 hours

99.99%
guaranteed availability for alerting 

services and 99.5% for all other 

FACT24 services

24/7
top-quality personal support 

provided by experienced highly-

skilled staff

100%
Software-as-a-Service

Data is protected in compliance with 

GDPR
using comprehensive technical and 

organisational measures 



„ We cannot prevent crises, 
but we help to overcome them“


