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Case Study

\/ Turning Legal Requirements into Added Value:
Digital Time Tracking in Action

“"Whether it is time tracking, report evaluation, or quick vacation

approvals, everything now runs transparently with just one click.”

Alexander GroB | Guinter & Partner ITK Solutions GmbH

Gunter & Partner ITK Solutions GmbH develops customized IT
and communication solutions under the motto “Tailored Data
Technology”. The company is based in Detmold and Bielefeld,
Germany. Its comprehensive portfolio includes modern network

infrastructures, cloud telephony, and Unified Communications E GUNTER &
solutions. As a certified innovaphone partner, the system inte- e PARTNER
grator also relies on the digital collaboration and communication ITK SOLUTIONS

platform innovaphone myApps in-house. This setup includes the
innovaphone Working App for seamless and efficient digital time
tracking.
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The new Working Hours Act, which requires comprehen- INDUSTRY:

sive electronic time tracking starting in 2026, was the primary LA
trigger for rolling out Working. By integrating Working into
the innovaphone myApps ecosystem, however, the legal CUSTOMER:
requirement was transformed into genuine added value. The Giinter & Partner
company achieved full legal certainty while simultaneously 2 Locations

benefiting from more efficient processes and optimized workflows. RRIEHRISyeSs

Before the transition, time tracking at Giinter & Partner relied

Alexander Grof3 |

Giinter & Partner ITK Solutions GmpH~ €NtIrely on -manual paperwork. The approximately 20 employees SOLUTION: ()
recorded working hours, breaks, and project times on paper, while innovaphone

vacation requests were inconveniently submitted via email. Today, Working is used through- Working - compliant time
out the entire company. Employees can log their time flexibly from any location, whether at tracking, ready for mobile
their office desk, from home, or on the go using smartphones and tablets. Mobile access is teams

especially critical for the technical staff, who work on-site with customers nearly all the time.

KEY BENEFITS:

Seamless integration into the existing IT landscape was a top priority for the managing di- - Flexible clock-in options for

rector Alexander GroB when selecting innovaphone Working. The app offers a transparent working hours

overview of the work hours for everyone involved. Its intuitive design also simplifies legally _ Transparent overview of

compliant documentation in daily business. “Whether it is time tracking, report evaluation, working times
or quick vacation approvals, everything now runs transparently with just one click,” says N itivelinterfacetfor
Alexander GroB. “ This is exactly what pragmatic digitalization should look like. The part- a seamless experience
nership with innovaphone impressively proves that their slogan ,more than communica- - Fully compliant and legally
tion’ is not just an empty phrase. The Working module adds a crucial piece to our portfolio, secure documentation
offering our existing customers a truly comprehensive solution and opening up additional

business opportunities for acquiring new customers.”
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